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In Home Services 
 

In Home Service Call Policy In Home 
Main Service 

In Home 
Secondary 

Customer will be charged from the “Main Service” column for the highest cost 
service performed, then from the “Secondary” column for additional services on the 
same visit. 

  

   

New Technology Setup   

Standard Computer Setup – Installation and optimization of your new computer $129.00 $129.00 
Add A Computer To Your Network – A Specialist will connect a new machine to 
your existing home network 

$129.00 $129.00 

Wireless Networking – Share your high-speed wireless internet throughout your 
home on two PCs 

$159.00 $159.00 

Additional PCs beyond the first two $69.00 n/a 
   

Upgrades   

Anti-Virus Installation – Protect your PC from computer viruses $129.00 $49.00 
Anti-Spyware Installation – Keep Spyware from sucking up all your system 
resources 

$129.00 $49.00 

Drive Installation – Add new drives for more capabilities - CD, DVD or HD $159.00 $69.00 
Notebook Hard Drive Installation – Add new drives for more storage capacity Shop Only Shop Only 
Floppy / Storage Drive Installation – Backup your data to free-up your PC drive $129.00 $69.00 
Internal Card Installation  $149.00 $69.00 
Memory Installation – Improve the speed of your computer applications $69.00 $69.00 
Operating System Installation – Increase system stability and functionality Shop Only Shop Only 
PC Hard Drive Installation – Add new drives for more storage capacity $79.00 $69.00 
Software Installation (Single Title) – Anti-virus, anti-spyware, imaging applications, 
office software and games 

$69.00 $69.00 

System Customization – Personalize your new computer to fit your needs $69.00 $69.00 
System Tune-up – Enhance your existing computer’s performance $99.00 $69.00 
Video Card Installation – Improve the quality of your video for better performance $149.00 $69.00 
Sound Card Installation $149.00 $69.00 
Modem Card Installation $149.00 $69.00 
Network Card Installation $149.00 $69.00 
IDE Card Installation $159.00 $89.00 
   

Maintenance   

Computer Cleaning – Removal of dust and critters that can affect performance Shop Only Shop Only 
Data Migration – Transfer files from one technological device to another Shop Only Shop Only 
Data Backup – Get a fresh backup copy of your desktop computer Shop Only Shop Only 
Notebook Data Backup – Get a fresh backup copy of your notebook computer Shop Only Shop Only 
System Diagnostic – A Specialist will find the problems you know about and the 
ones you don’t 

$149.00 $99.00 

Operating System Service – If your Windows operating system isn’t working 
correctly 

$149.00 $149.00 

Software Service – When an application isn’t working correctly (excludes OS) $129.00 $129.00 
   
Tax not included - Additional charges may apply for all services - Prices listed are per service - Software and Hardware not included 
 Need 24 hour turnaround?  Ask for details and pricing! 
 


